Operational and Application Weekly Conference Call
Minutes for December 8, 2009

Supporting Student Achievement

Progress Statistics: Week of November 30 — December 6, 2009

Yol gloTo] KSR a1 o] (o o [F i £ o] o [T 1,822
Number of active students (not including withdrawn students, e.g. graduated) ...........ccccooiiieiiiiiiieieee e, 510,637
Maximum distinct USEr I0gON SESSIONS 1N @ QAY ....vvveiirreeeiiiie ettt e st e e et eesarneeennee 15,843
Total distinct USEr 10gONS fOr the WEEK ... et e e e e e e e s seeae e e e e e e nnneaes 78,124
Maximum nUMbBEr Of FEPOIS FUN INM @ GAY .. ..ueiiieiiiiiiiiiie e e et e e e s e e e e e s et e e e e e e e s s bt e eeaeessssstaeeaeeesensnnseeeens 24,876
Maximum CONCUITENT USEIS IN @ TAY ....oouevviiiiiee e ettt e e e e sttt e e e e e et e e e e e e s e s b tb e et e e e e eassstbaeteaeessateaeaeeesssbaaaeaaeaaans 6,167
Operations Tim Reilly
Updates

e SD Test was refreshed last weekend.

e Over the past few weeks some people who are using the training environment have reported problems
printing reports. We will be implementing a fix for this tomorrow before 9:00 a.m.

¢ We are continuing to investigate session termination. At this time we do not have a workaround that would
not cause the same problems that occurred a few weeks ago, but we are still looking into this and will report
any findings to Andrew Macauley and the System Delivery Management team.

Maintenance Windows

Dec. 12 — 13: SD Test operating system upgrade.
Dec. 15 — 16: Training environment operating system upgrade.

Implementation and Support Chris Wilson

Implementation

We have started working with SD85 Vancouver Island North. We have also started working with the next group of
districts that will be implementing Student Services this year.

Learning Events / Resource Materials

Quite a few people have contacted us about the Pre-Scheduling learning event that was mentioned on last week’s
call. We will be providing more information about this session soon and are responding to individual requests for
more details as they are received.

The companion document for Student Services Goal Progress Reports, called Teachers and Goal Progress
Reports, was posted last week. A number of districts using the module have started using Goal Progress Reports
this year, so we will be regularly updating other related documents with new information as well.
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There are many resources in the Learning Resource Centre that refer to Spell Check not working. This is something
we will be changing as we go through the year, updating documents related to each business cycle as they come up
for review. For example, we have just been updating documents on Report Cards.

Application Management Dorothy Ward
The last three items from the November Release were implemented. Detailed notes are posted on the ISW.
Communication regarding Children in Care is being finalized, and will be posted as soon as it is ready.

We are gearing up for the BCeSIS upgrade to 12.0; it's a little early yet, but if you would like to participate in UAT

please advise Dorothy by emailing her. We are looking at holding workshops in January to review what will be included
in the release.

Governance Andrew Macauley

General Information and Notifications

There was a full Service Management Council (SMC) conference call last week. If you would like more information
about any of the topics discussed at the meeting, please contact your SMC representative.

The next SMC Executive meeting for the year will be held this week. Elections for reps to serve on the Executive are
currently underway and will wrap up on Friday. If you have not yet identified someone to represent you on the
Executive, please make sure you do so as soon as possible.

Inactive Records in BCeSIS

There was a discussion on the call about this topic. Level 1s are encouraged to contact their SMC representatives
about this.

SEWG / MRWG Bert van der Geest

General Update and Notifications

There was a brief meeting of the MRWG last week. The SEWG will be meeting this week.

The Children in Care documents are being reviewed by a pilot group; we should hear back soon and will send out the
information to all districts.

OSWG Norm Walker

General Update and Notifications

No update this week.
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