BCeSIS

B Operational and Application Weekly Conference Call
Supporting Student Achievement

Progress Statistics: Week of February 8 — 14, 2010
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Operations Tim Reilly
Monitoring

The changes that were made within the BCeSIS network infrastructure to isolate us from any Olympics-related traffic
impact seem to have been effective. Now that the Olympics are underway, our monitoring shows the system has not
been affected by the traffic increase.

Updates

Two updates have been posted on the ISW:

e An SDTest Infrastructure upgrade will be performed on March 27/28. The environment will be unavailable
during this time — see News Item on the main page and the_BCeSIS Important Dates table.

e The latest documents from aal re workstation/software configurations are available on the Technical
Resource Centre > Supported Client Infrastructure.page. Both 11.1 and 12.0 are covered.

Application Management Chris Wilson
12.0 Upgrade

Preparations for the upgrade continue. UAT is currently in progress. Please refer to the ISW for more details.

Attendance Summary

A fix was received from aal for the Attendance Summary that was created in last year's YET run. We are testing it
and will try to implement the fix prior to the 12.0 upgrade.

SD28 asked whether the fix also addresses the attendance problem on PSRs. The understanding is that yes, it will
fix last year’'s attendance summary on PSR, but this will be confirmed in testing.
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Training and Support Chris Wilson

Reminder: Two significant learning events related to School Scheduling are coming up in the beginning of March.
The first of these, Tasks Between Pre-Scheduling and Scheduling, is a short useful progress tracking session that
will be delivered twice on March 2™, once in the morning, and then again in the afternoon. This will be followed on
March 4" by a new session we have developed called Scheduling Concepts and MTB: Relating Knowledge to
Functionality. Click on the learning event title on the Learning Event Schedule page on the ISW for an outline of this
full day learning opportunity which will be very helpful both to school schedulers and the personnel who support the
annual Scheduling process in their schools/districts.

A HEAT Self Service Training session is on the Schedule for March 10™. The status of this event is currently
“Tentative.” If you or other L1 support personnel, whose role includes the submission of incident and service request
tickets to the BCeSIS Service Desk, are interested in attending this session, please indicate this by emailing the
learning account. If there is enough interest we’ll open it up to registrations on the ISW as well.

We are about to deliver the first Student Services training workshops to this year’s group of implementing school
districts/independent schools. If your district is interested in learning more about the implementation process click on
the link Getting Started with Student Services implementation at the top of the Student Services Resources page:
Learning Resource Centre > Focused Areas of Interest > Student Services Resources. At the bottom of the
implementation page there is a spreadsheet Student Services Implemented Districts which give the most current
information on which districts have implemented the module (at least some of its functionality) and which are currently
in the process of doing so. This may be of interest to your Student Services administration.

Governance Andrew Macauley

There will be a meeting by conference call of the full SMC this afternoon. There is a full agenda, including a
discussion of inactive student records, sustainability strategies, and the future of BCeSIS.

Implementation Completion

Any districts that have completed implementation, or plan to complete before the end of March, are asked to send in
their completion forms as soon as possible, in order that the Ministry can be sure to set aside enough money for
accounting purposes.

BCeSIS Users’ Conference cancelled

The SMC Executive and the conference planning committee have thoroughly discussed and decided that, given the
likelihood of low attendance, there will not be a user’s conference this year. Other opportunities and approaches are
now being discussed.

SEWG / MRWG Victoria Williams

General Update and Notifications

The SEWG will meet tomorrow. The agenda will include PSR options.

There was no MRWG meeting last week.

OSWG Norm Walker

The OSWG will meet on Thursday. They are working on sections H, | and J of the Standards Manual. If anyone has
comments or suggestions for these sections please send to Norm Walker asap.

There is a Shared Communications meeting scheduled for Wednesday, the group will discuss standards around
Notes, Incidents, Alerts, etc.
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