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Operational and Application Weekly Conference Call
Minutes for April 13, 2010

 

 
 
Progress Statistics:  Week of April 5 – 11, 2010 
Schools in production .............................................................................................................................................. 1,949 
Number of active students .................................................................................................................................. 590,508 
Number of inactive students ................................................................................................................................ 160,917 
Maximum distinct user logon sessions in a day .................................................................................................... 15,045 
Total distinct user logons for the week .................................................................................................................. 61,188 
Maximum number of reports run in a day .............................................................................................................. 17,693 
Maximum concurrent users in a day ....................................................................................................................... 5,608 
 
 

Operations Dorothy Ward 
Reminder:  April 18th is the next infrastructure maintenance window. Maintenance will include changes for April as 
well as changes from March that were postponed by request of L1s to maximize system availability after the 12.0 
upgrade. The changes will require a service interruption but the work will be done between 6:00 am and noon on 
Sunday, April 18th so should have minimal impact. 

 
 

Application Management Dorothy Ward 

YET 
The 2010 YET pages are open on the ISW, and can be accessed from a link on the Important Dates page.  
 

• Regular YET will begin at 5:00 p.m. on July 30th, and is scheduled to be completed August 6th.  
• Alternate YET (Summer Schools) will begin on August 14th. 
• Weekly YET conference calls will begin April 27th, immediately following the L1 calls. 

 
 
May Release 
UAT is scheduled to begin May 10th; if you are able to take part in this testing please contact 
Dorothy Ward
 
SD69 asked for information on what would be included in the May release. Dorothy Ward advised that the release 
notes would be posted soon but that highlights would be added to the minutes.  
Highlights of the May release: Corrections to Next Year enrollment counts on the BC Enrolment Report; modifications 
to 1701, SADE, and Class Size Ministry Reporting; changes to TOC access to Report Cards, etc.  
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Training and Support Chris Wilson 

The YET section on the ISW is public information so you do not need to login to see and access the link on the 
Important Dates calendar. Updated information and resources will be added as it becomes available. 

The Self-Cross Enrollment functionality is being presented to the OSWG this morning. Afterwards, AMS will look 
at a date for UAT and we will determine a date subsequent to that to deliver the learning event. It will be posted to the 
LE Schedule as soon as the date has been confirmed. 

If you have any questions about Scheduling or need assistance, please contact the Service Desk. They will assign 
your HEAT ticket to one of our trainers to help you if needed. 

The final Student Services Implementation training is taking place this week. A communication will be going out to all 
districts involved this week regarding next steps. 

 
 

Governance Andrew Macauley 
No update this week. 
 
 

SEWG / MRWG Victoria Williams 

General Update and Notifications 
Summer School information is now posted on the ISW > District Collaboration Centre > Information Updates > 
Summer School 

The SEWG will be meeting this week. There have been quite a number of change requests recently, some of them 
incomplete; those with insufficient information will be sent back to the appropriate SMC Representative so that they 
can discuss this with the person submitting the request. 

The SMC is now working on determining what will be in the coming year’s enhancement bundle. Districts were 
advised that unless change requests meet the criteria for ranking and have a high score, the chances are they simply 
will not get done this year as there is an extremely long list, and a limited budget. 

 

OSWG Norm Walker 

The OSWG’s focus continues to be the Standards Manual; they are now working on sections N, O and P with the 
biggest changes in section O, which covers Student Services. After the group meets this Thursday they will send a 
proposed draft to the SMC, and with their approval, will post it for referendum. This will complete all current sections; 
the group will look at the appendices in May, and they plan to compile referendum-approved sections in June and 
build the overall new Standards Manual thereafter. The goal is to go through each section annually so that in future 
there will be, for the most part, only minor adjustments. 




